Customer Feedback Form

Date: [Insert Date]
Dear [Customer's Name],

Thank you for choosing [Dealership Name] for your recent automotive needs. We strive to
provide the best service possible and your feedback is invaluable to us.

Your Experience

We would appreciate it if you could take a moment to share your thoughts regarding your visit:

e How was your overall experience?

o Were our staff members helpful and knowledgeable?

« Did you find the vehicle selection to your liking?

e What could we do to improve your experience in the future?

Additional Comments

Please feel free to include any other feedback or suggestions:
Thank you for your time! We value your feedback and look forward to serving you again.

Sincerely,

[Your Name]

[Your Title]
[Dealership Name]
[Contact Information]



