
Feedback on Household Utility Setup Experience 

Date: [Insert Date] 

To: [Utility Company Name] 

From: [Your Name] 

Address: [Your Address] 

Dear [Utility Company Name] Team, 

I am writing to provide feedback regarding my recent experience with the setup of household 

utilities at my new residence. 

Overall, I was pleased with the process. The scheduling was easy, and the representative who 

came to setup the utilities was professional and courteous. They arrived on time and efficiently 

completed the setup. 

However, I did encounter a few challenges. [Briefly describe any issue you faced, such as delays 

or unclear instructions.] Addressing these aspects could enhance the overall experience for future 

customers. 

Thank you for taking the time to consider my feedback. I look forward to your response and any 

improvements that may arise from this experience. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


