
Complaint Letter Regarding Household 

Utility Setup Delay 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to formally express my dissatisfaction regarding the delay in the setup of essential 

utilities at my residence located at [Your Address]. 

I initiated the request for utility services (specifically, [insert type of utility, e.g., electricity, 

water, internet]) on [insert date of request]. I was assured that the setup would be completed by 

[insert promised date]. However, as of today, [insert current date], the services are still not 

operational. 

This delay has caused significant inconvenience to my household, affecting our daily routines 

and essential services. I have made multiple attempts to communicate with your customer service 

team, but the responses have been unsatisfactory and lacking in clarity regarding the expected 

timeline for resolution. 

I kindly request that you prioritize this matter and provide me with a definitive update on the 

status of my utility setup. I hope for a prompt resolution to avoid any further escalation. 

Thank you for your attention to this pressing issue. I look forward to your swift response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


