
Inquiry Regarding Checking Account 

Features 

Dear [Bank Name] Customer Service, 

I hope this message finds you well. My name is [Your Name], and I am considering opening a 

checking account with your esteemed bank. I would like to inquire about the features and 

benefits associated with your checking accounts. 

Specifically, I am interested in the following: 

• Minimum balance requirements 

• Monthly maintenance fees 

• ATM access and fees 

• Overdraft protection options 

• Online banking and mobile app features 

• Any rewards or incentives for account holders 

I would appreciate any brochures or documentation that provide more details on your checking 

account options. Thank you for your assistance, and I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 


