
Product Warranty Inquiry 

Date: [Insert Date] 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Your Email Address]  

[Your Phone Number] 

Customer Service Team  

[Company Name]  

[Company Address]  

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to inquire about the warranty status of my household appliance, [Insert Appliance 

Name/Model Number]. I purchased this product on [Insert Purchase Date] from [Insert Retailer 

Name]. 

According to the information I have, the warranty should cover [Insert specific issues]. However, 

I am experiencing [Insert specific problem or issue]. I would appreciate it if you could provide 

me with details regarding the warranty coverage and any steps I need to take for a possible repair 

or replacement. 

Thank you for your assistance. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


