Merger Frequently Asked Questions (FAQS)

Dear Valued Stakeholders,
As we proceed with the merger between Company A and Company B, we understand that you

may have questions. Below are some frequently asked questions to help you better understand
the process:

1. What is the purpose of the merger?

The merger aims to enhance operational efficiencies, expand product offerings, and better serve
our customers.

2. How will this merger affect employees?

We are committed to supporting our employees throughout this transition. Specific details
regarding personnel changes will be communicated as they become available.

3. Will there be any changes to the products/services?

Initially, there will be no changes to the products and services. However, we plan to integrate
offerings for better service in the future.

4. How will this impact customers?

Customers can expect improved services and expanded options as a result of the merger. We
appreciate your patience as we make these transitions.

5. Where can | find updates about the merger?

Please visit our official website and follow us on social media for the latest news and updates
regarding the merger.

If you have any further questions, please do not hesitate to contact our customer service team at
[contact information].

Thank you for your continued support.
Sincerely,

The Management Team
Company A & Company B



