
Mortgage Refinance Progress Update 

Dear [Borrower's Name], 

We hope this message finds you well. We are writing to provide you with an update on the 

progress of your mortgage refinance application. 

As of today, we have completed the following steps: 

• Application submitted on [Submission Date] 

• Initial review completed on [Review Date] 

• Appraisal scheduled for [Appraisal Date] 

Next steps include: 

1. Final review of the appraisal results 

2. Preparation of loan documents 

3. Closing date is expected to be scheduled on [Expected Closing Date] 

If you have any questions or need further information, please do not hesitate to contact us at 

[Contact Information]. 

Thank you for choosing [Lender's Name]. We appreciate your patience and look forward to 

serving you. 

Best regards, 

[Your Name] 

[Your Title] 

[Lender's Name] 

[Phone Number] 

[Email Address] 


