
Follow-Up on Your Support Request 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out regarding your recent support request 

submitted on [Date of Original Request]. We understand that your issue concerning [Brief 

Description of Issue] remains unresolved. 

Your satisfaction is our priority, and we are committed to finding a resolution. Our team has 

been working diligently on this matter and would like to provide you with the latest updates: 

• Status: [Current Status] 

• Next Steps: [Next Steps to Resolve the Issue] 

• Estimated Resolution Time: [Estimated Time] 

If you have any additional information or questions, please do not hesitate to reach out to us. We 

value your feedback and are here to help. 

Thank you for your patience and understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


