Consumer Rights Violation Notification

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Email]

[Your Phone Number]

[Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Company Name/Customer Service Manager],

I am writing to formally notify you of a violation of my consumer rights that | experienced on
[Insert Date of Event]. | believe that my rights as a consumer, protected under [Specify Relevant
Consumer Protection Laws], have been infringed upon due to [Briefly Describe the Event/Issue].

Details of the Violation:

e Product/Service Purchased: [Insert Product/Service]
e Transaction Date: [Insert Transaction Date]

o Description of the Violation: [Insert Description]

o Desired Resolution: [Insert Desired Resolution]

| request that you respond to this matter by [Insert a Reasonable Response Time, e.g., 14 days] to
resolve the issue. | hope we can remedy this situation amicably. If I do not receive a satisfactory
response, | may consider filing a complaint with [Insert Relevant Consumer Protection Agency]
or seeking legal advice.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,
[Your Name]



