
Client Case Resolution Status 

Date: [Insert Date] 

Client Name: [Insert Client Name] 

Case Number: [Insert Case Number] 

Dear [Client Name], 

We hope this message finds you well. We are writing to provide you with an update regarding 

your ongoing case with us, referenced above. 

As of today, we have taken the following actions: 

• [Action 1] 

• [Action 2] 

• [Action 3] 

We anticipate that the resolution will be reached by [Insert Estimated Resolution Date]. Please 

rest assured that we are doing everything possible to expedite the process. 

If you have any questions or require further information, do not hesitate to reach out to us at 

[Insert Contact Information]. 

Thank you for your patience and understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


