
Client Relationship and Conflict Policy 

Date: [Insert Date] 

To: [Client Name] 

From: [Your Company Name] 

Subject: Client Relationship and Conflict Policy 

Dear [Client Name], 

We value our relationship with you and are dedicated to maintaining a transparent and respectful 

partnership. In line with this commitment, we would like to outline our Client Relationship and 

Conflict Policy. 

1. Communication 

We encourage open communication and will respond to any concerns you may have in a timely 

manner. Please feel free to reach out to us via [Contact Information]. 

2. Conflict Resolution 

In the event of a conflict, we will follow a structured resolution process: a) Identifying the issue, 

b) Engaging in dialogue, c) Seeking a collaborative solution. 

3. Professionalism 

We commit to treating all clients with respect and professionalism, ensuring that your needs and 

concerns are prioritized. 

4. Confidentiality 

All communications and data shared will be treated with the utmost confidentiality and will not 

be disclosed without prior consent. 

We are committed to ensuring a positive experience for all our clients. Should you have any 

questions regarding our policy, please do not hesitate to reach out. 

Thank you for your attention to this important matter. 

Sincerely, 



[Your Name]  

[Your Position]  

[Your Company Name]  

[Contact Information] 


