
Landlord Insurance Claim Troubleshooting 

Assistance 

Date: [Insert Date] 

To: [Insurance Company Name] 

Address: [Insurance Company Address] 

Policy Number: [Insert Policy Number] 

Dear [Claims Adjuster Name], 

I hope this message finds you well. I am writing to seek assistance with my landlord insurance 

claim, referenced above. I recently submitted a claim for [briefly describe the nature of the claim, 

e.g., property damage, loss of rental income], but I am experiencing some challenges that I 

would like to address. 

Specifically, I have received [mention any specific correspondence or feedback from the 

insurance company]. I would appreciate your guidance on how to resolve the following issues: 

• [Issue 1: Brief description] 

• [Issue 2: Brief description] 

• [Issue 3: Brief description] 

Additionally, if there are any documents or information you require from my end to expedite the 

process, please let me know. I am eager to work collaboratively to ensure that this claim is 

resolved promptly. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email] 


