Dear [Policyholder's Name],

Thank you for taking the time to provide your feedback regarding our services. We truly
appreciate your insights, as they help us improve and serve you better.

We are sorry to hear that your experience did not meet your expectations regarding [specific
issue mentioned]. Please know that we take your concerns seriously and are committed to
addressing them promptly.

To ensure that we are doing everything we can to improve our services, we have taken the
following steps:

e [Action Item 1]
« [Action Item 2]
e [Action Item 3]

We invite you to reach out directly at [contact information] if you have further suggestions or
require assistance. Your satisfaction is our top priority, and we hope to regain your trust.

Thank you once again for your valuable feedback.

Sincerely,
[Your Name]
[Your Position]
[Company Name]

[Contact Information]



