
Policyholder Feedback on Claims Process 

Date: [Insert Date] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

Dear [Claims Department/Specific Contact Name], 

I hope this letter finds you well. I am writing to provide feedback regarding my recent 

experience with the claims process for claim number [Insert Claim Number]. 

Firstly, I want to express my appreciation for the assistance provided by your team during this 

process. [Insert specific positive experience or staff member's name if applicable]. 

However, I would also like to address some concerns I encountered that I believe could improve 

the claims experience for policyholders: 

• [Insert specific concern or suggestion] 

• [Insert specific concern or suggestion] 

• [Insert specific concern or suggestion] 

I believe these changes could enhance the overall experience for future claimants. Thank you for 

considering my feedback. 

Should you require any further details or clarification regarding my feedback, please feel free to 

contact me at [your phone number] or [your email address]. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Full Name] 

[Your Policy Number] 

[Your Address] 

[City, State, Zip Code] 


