
Policyholder Evaluation on Service Quality 

Date: __________ 

To: [Insurance Company Name] 

Subject: Evaluation of Service Quality 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide my feedback regarding the service I 

have received as a policyholder with [Insurance Company Name]. 

Service Quality Evaluation 

1. Communication: [Rate and provide details] 

2. Responsiveness: [Rate and provide details] 

3. Professionalism: [Rate and provide details] 

4. Problem Resolution: [Rate and provide details] 

5. Overall Experience: [Rate and provide details] 

Comments and Suggestions 

[Your detailed comments and any suggestions for improvement] 

Thank you for taking the time to consider my feedback. I look forward to your response and 

hope to see continued improvements in service quality. 

Sincerely, 

[Your Name] 

[Your Policy Number] 

[Your Contact Information] 


