Customer Feedback Form

Date: [Insert Date]
To: [Insurance Company Name]
From: [Your Name]

Subject: Feedback on Insurance Service Experience

Introduction

Dear [Insurance Company Name],

Feedback

| am writing to share my recent experience with your insurance services. Overall, | [provide a
brief summary of your experience].

Positive Aspects

What | appreciated most was [mention specific positive experiences, e.g., responsiveness,
professionalism, etc.].

Areas for Improvement

However, | believe there are areas that could be improved, such as [mention any specific issues
or concerns].

Conclusion

Thank you for taking the time to consider my feedback. I hope it helps enhance your customer
service experience.

Sincerely,

[Your Name]
[Your Contact Information]



