
Claim Escalation Letter 

Date: [Insert Date] 

To: [Insurance Company Name] 

Address: [Insurance Company Address] 

Attn: Claims Department 

Policy Number: [Insert Policy Number] 

Claim Number: [Insert Claim Number] 

Dear [Claims Adjuster's Name], 

I am writing to formally escalate my personal injury claim referenced above, originally 

submitted on [Insert Original Claim Submission Date]. Despite my previous correspondence and 

the documentation provided, I have yet to receive a satisfactory response regarding my claim. 

The details of my injury are as follows: [Briefly describe the incident, injuries sustained and the 

impact on your daily life]. I have submitted all relevant documents, including medical bills, 

incident reports, and witness statements. However, I am concerned that my claim is not being 

addressed with the urgency it deserves. 

I kindly request that you review my case and provide me with an update on the status of my 

claim. I would appreciate your prompt attention to this matter as my medical expenses continue 

to accumulate. 

Please feel free to contact me directly at [Your Phone Number] or via email at [Your Email 

Address]. I look forward to your response. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your City, State, Zip Code] 


