
Liability Insurance Claim Escalation 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

Subject: Escalation of Liability Insurance Claim - [Claim 

Number] 

Dear [Insurance Adjuster's Name], 

I am writing to formally escalate our liability insurance claim regarding business interruption 

following the incident that occurred on [incident date]. Our claim was submitted on [submission 

date] under claim number [claim number]. 

Despite our previous communications, we have not yet received a satisfactory response or 

resolution from your team. The business interruption has resulted in significant financial losses 

for our company, and we believe expedited action is required. 

We kindly request your immediate attention to resolve this matter and process our claim in a 

timely manner. Please find attached the documentation supporting our claim, including financial 

records and incident reports. 

We look forward to your prompt response. Thank you for your immediate attention to this 

matter. 

Sincerely, 

[Your Signature (if sending a hard copy)] 

[Your Name] 

[Your Position] 


