
Liability Insurance Claim Escalation 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

Subject: Escalation of Liability Insurance Claim - [Claim 

Number] 

Dear [Claims Adjuster's Name], 

I hope this message finds you well. I am writing to formally escalate my liability insurance claim 

regarding the accident that occurred on [Date of Accident]. My claim number is [Claim 

Number]. 

Despite my previous communications and submitted documentation, I have yet to receive a 

resolution or timely updates concerning my claim. The details of the accident are as follows: 

• Date of Accident: [Date] 

• Location: [Accident Location] 

• Description of Incident: [Brief Description] 

I would appreciate your urgent attention to this matter and would like to discuss the next steps in 

the claims process. Please feel free to contact me at your earliest convenience. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 


