
Complaint Regarding Loan Insurance 

Settlement Delays 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Email] 

[Your Phone Number] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, ZIP Code] 

Dear [Recipient's Name], 

I am writing to formally express my dissatisfaction regarding the delayed settlement of my loan 

insurance claim associated with loan account number [Insert Loan Account Number]. I filed the 

claim on [Insert Claim Date], and despite repeated follow-ups, I have not received any 

satisfactory updates. 

The ongoing delay has caused me considerable stress and financial inconvenience. I had 

expected a timely processing of my claim, as outlined in our agreement and according to 

standard industry practices. 

I kindly request that you expedite the settlement process and provide me with a clear timeline for 

resolution. Your immediate attention to this matter would be greatly appreciated. 

Thank you for your prompt attention to this complaint. I look forward to your swift response. 

Sincerely, 

[Your Signature (if sending a hard copy)] 

[Your Printed Name] 


