
Notice of Delay in Communication 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Address] 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to inform you regarding the status of your 

insurance claim with us, reference number [Claim Number]. 

We apologize for the delay in providing you with updates and assure you that we are actively 

reviewing your case. Please be assured that we are making every effort to expedite the process 

and will communicate our findings as promptly as possible. 

If you have any questions or require further information, please do not hesitate to reach out to us 

at [Contact Information]. 

Thank you for your understanding and patience in this matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


