
Vehicle Insurance Policy Terms Clarification 

Date: [Insert Date] 

To: [Insurance Company Name] 

From: [Your Name] 

Address: [Your Address] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Insurance Agent's Name], 

I hope this message finds you well. I am writing to seek clarification regarding the terms and 

conditions of my vehicle insurance policy, Policy Number: [Your Policy Number]. 

Specifically, I would like to understand the following: 

• Coverage details for accidents occurring outside of the state. 

• Deductible amounts applicable for different types of claims. 

• Process for filing a claim and the estimated timeline for resolution. 

• Any exclusions that I should be aware of. 

Thank you for your assistance in this matter. I appreciate your prompt response to help clarify 

these terms. 

Sincerely, 

[Your Name] 


