
Inactivity Notice for Your Insurance Account 

Dear [Customer Name], 

We hope this message finds you well. We are reaching out to inform you that your insurance 

account with us, under policy number [Policy Number], has shown no activity for the past 

[duration of inactivity, e.g., 6 months]. 

We value you as a customer and want to ensure that you are aware of this inactivity. If you have 

any questions or require assistance, please do not hesitate to contact us at [Customer Service 

Phone Number] or [Customer Service Email]. 

To keep your policy active, we recommend reviewing your coverage options or making any 

necessary payments by [Due Date]. 

Thank you for choosing [Insurance Company Name]. We appreciate your business. 

Sincerely, 

[Your Name] 

[Your Title] 

[Insurance Company Name] 

[Contact Information] 


