Feedback on Social Media Management
Services

Dear [Freelancer's Name],

I hope this message finds you well. I wanted to take a moment to provide feedback on the social
media management services you have provided over the past [duration].

First and foremost, | appreciate your dedication and creativity in managing our social media
platforms. Your content has consistently engaged our audience and aligned well with our brand
voice.

Highlights of your work include:
o Timely posting and adherence to the content calendar.
« Effective use of analytics to refine our strategy.
« Innovative ideas for campaigns that significantly improved our reach.

However, | would suggest focusing on the following areas for improvement:

e More customer interaction through comments and messages.
« Increased frequency of visual content, such as videos and infographics.

Overall, | am very pleased with your performance and look forward to seeing how we can build
on these successes moving forward. Thank you for your hard work!

Best regards,
[Your Name]
[Your Position/Company]



