Feedback on Automatic Premium Payment
Services

Date: [Insert Date]
Dear [Recipient's Name],

I hope this message finds you well. I am writing to provide feedback regarding the automatic
premium payment services provided by your company.

Firstly, I would like to commend the convenience that the automatic payment option offers. It
has significantly streamlined my financial management, ensuring that my premiums are paid on
time without any added effort on my part.

However, | would suggest enhancing communication regarding upcoming payments. A
notification a few days prior would be greatly appreciated to ensure that customers are always
aware of upcoming deductions.

Additionally, it would be helpful to have a feature that allows customers to easily modify their
payment methods or amounts, should the need arise.

Thank you for considering my feedback. I believe that with a few adjustments, the automatic
premium payment service can become even more user-friendly and efficient.

Best regards,
[Your Name]

[Your Contact Information]



