Feedback Request

Dear [Claims Adjuster Name],

I hope this message finds you well. I am writing to request your valuable feedback regarding the
recent claims process for [Claim Number] related to [Brief Description of the Claim]. Your
insights will greatly assist us in improving our services and ensuring customer satisfaction.

Please take a moment to share your thoughts on the following points:

e Response time to client inquiries
o Clarity of the claims process

e Overall customer interaction and communication
« Any additional suggestions for improvement

Your feedback is important to us and will remain confidential. Please reply by [Deadline]. Thank
you for your cooperation and support.

Sincerely,

[Your Name]

[Your Position]
[Your Company]
[Contact Information]



