
Insurance Claim Complaint 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, ZIP Code] 

Subject: Complaint Regarding Policy Interpretation 

Dear [Insurance Company Representative's Name], 

I am writing to formally complain about the interpretation of my insurance policy number [Insert 

Policy Number] in relation to my recent claim submitted on [Insert Claim Submission Date]. 

Despite the policy details clearly stating [briefly cite relevant policy statements], the response I 

received on [Insert Date of Response] contradicted this interpretation. I believe that this 

misunderstanding has resulted in an unwarranted denial of my claim for [briefly specify the 

claim details]. 

I kindly request a thorough review of my claim and a reconsideration based on the clear terms 

outlined in the policy documentation. I am attaching copies of the relevant documents for your 

reference. 

Thank you for your attention to this matter. I anticipate your prompt response to resolve this 

issue satisfactorily. 

Sincerely, 

[Your Name] 


