Insurance Claim Complaint

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Your Email]

[Your Phone Number]

[Insurance Company Name]

[Insurance Company Address]

[City, State, Zip Code]

Dear [Insurance Company Contact/Claims Department],

| am writing to formally express my dissatisfaction with the lack of communication regarding my
insurance claim #[Insert Claim Number], submitted on [Insert Submission Date]. Despite my
attempts to reach out via phone and email, | have not received any updates on the status of my
claim.

This situation has caused me considerable inconvenience and stress, as | am counting on a timely
resolution to this matter. I have made several follow-ups on [list dates], but the responses have
either been delayed or uninformative.

| kindly request that you provide me with a comprehensive update on my claim at your earliest
convenience. Additionally, I would appreciate information on how your company plans to
improve communication with clients moving forward.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]



