
Insurance Claim Complaint 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Insurance Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Adjuster's Name or Customer Service Department], 

I am writing to formally express my dissatisfaction regarding the inadequate response I have 

received concerning my insurance claim #[Claim Number], submitted on [Date of Claim 

Submission]. Despite my repeated attempts to seek clarification and updates, the communication 

has been unsatisfactory, leaving me without the necessary information regarding the status of my 

claim. 

[Briefly explain the issue with the response, e.g., delays, lack of information, etc. Include 

specific dates and details if possible.] 

I kindly request a detailed update on my claim status and information regarding the next steps to 

resolve this matter promptly. It is imperative for me to have clarity on this issue as it has 

significant implications for my situation. 

Thank you for your attention to this matter. I look forward to hearing from you soon. 

Sincerely, 

[Your Name] 


