
Follow-Up on Your Telecom Inquiry 

Dear [Customer's Name], 

Thank you for reaching out to us regarding our telecom services. We appreciate your interest in 

our promotional offers! 

We wanted to follow up to see if you have any questions or if there's any additional information 

we can provide about our current promotions, including: 

• Special discounts on new plans 

• Bundle offers for internet and mobile 

• Loyalty rewards for existing customers 

Please feel free to contact us at [Your Phone Number] or reply to this email. Our team is here to 

assist you in finding the best telecom solution for your needs. 

Looking forward to hearing from you soon! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


