Vendor Review Letter

Date: [Insert Date]

To: [Vendor Name]

Address: [Vendor Address]

Dear [Vendor Contact Name],

We are writing to formally review our ongoing partnership and the services provided by [Vendor

Name] over the past [Time Period]. As we assess our current telecommunications needs and
evaluate potential improvements, we appreciate the opportunity to provide feedback.

Performance Overview

Overall, we would like to highlight the following aspects of our partnership:

Service reliability and uptime
Response time for support requests
Quality of customer service
Pricing competitiveness

Areas for Improvement

While we are generally satisfied, we have identified some areas where we believe enhancements
could be made:

o Improved response times during peak hours

« More proactive account management
o Review of pricing structures for better alignment

Next Steps

We would appreciate the opportunity to discuss this review further and explore how we can work
together to strengthen our partnership. Please let us know your availability for a meeting within
the next two weeks.

Thank you for your attention to this matter. We look forward to your prompt response.

Sincerely,

[Your Name]
[Your Position]



[Your Company]
[Contact Information]



