Important Update: Changes to Your Telecom
Services

Date: [Insert Date]
Dear Valued Customer,
We are writing to inform you about upcoming changes to your telecom services that will take

effect on [Insert Effective Date]. These changes are part of our ongoing commitment to
providing you with the best possible service.

What's Changing?
e Service Plans: [Describe any changes to service plans]

e Pricing Adjustments: [Detail any changes in pricing]
« New Features: [Highlight any new features or services being introduced]

What You Need to Do

No action is required on your part. However, we encourage you to review your current plan and
consider how these changes may affect you.

Questions or Concerns?

If you have any questions or need assistance, please contact our customer support team at [Insert
Contact Information].

Thank you for being a part of our telecom community. We appreciate your understanding and
support during this transition.

Sincerely,

[Your Company Name]
[Your Company Contact Information]



