Inquiry for Telecom Service Alterations

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Email]

[Your Phone Number]

To,

Customer Service Department
[Telecom Company Name]
[Company Address]

[City, State, Zip Code]

Dear Customer Service Team,

| am writing to inquire about potential alterations to my current telecommunications services
associated with account number [Your Account Number]. I would like to explore options
regarding [specify alterations, e.g., upgrading my internet speed, changing my mobile plan, etc.].
Could you please provide me with information regarding the available options, including any
impacts on my current billing and contract terms? Additionally, | would appreciate any details
regarding the process to implement these changes.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,
[Your Name]



