
Notification of Telecom Service Transition 

Date: [Insert Date] 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you about an upcoming 

transition of our telecom services. 

As part of our commitment to providing you with the best service, we will be upgrading our 

systems, which will enhance the quality and reliability of your telecom services. 

Transition Details 

• Effective Date: [Insert Effective Date] 

• New Features: [Briefly describe new features] 

• Impact on Services: [Explain any potential interruptions or changes in service] 

We understand that transitions can be challenging, and our team is here to assist you throughout 

this process. If you have any questions or need further assistance, please do not hesitate to 

contact our customer service at [Insert Contact Information]. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


