
Feedback on Excellent Customer Care 

Date: [Insert Date] 

To: [Telecom Service Provider Name] 

Address: [Provider Address] 

Dear [Customer Service Manager's Name], 

I am writing to express my gratitude for the exceptional customer service I received during my 

recent interaction with your support team. My issue was addressed promptly and professionally, 

and the representative was both knowledgeable and courteous. 

The level of support I received exceeded my expectations and is a true testament to the 

commitment your company has towards customer satisfaction. I appreciate the time and effort 

taken to resolve my concerns and the additional information provided about my service plan. 

Thank you once again for your outstanding service. Keep up the great work! 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


