
Internet Service Concern 

Date: ______________ 

To Whom It May Concern, 

I am writing to express my concern regarding the quality of internet service I have been 

receiving. Over the past few months, I have experienced frequent outages and slow speeds which 

have significantly impacted my ability to work and stay connected. 

Despite following all recommended troubleshooting steps and contacting customer support 

multiple times, the issues persist. I believe it is important to address these ongoing problems to 

ensure reliable service for all customers. 

I kindly request that you look into this matter and provide an update on the actions being taken to 

resolve these issues. Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


