
Complaint Regarding Telecom Service 

Quality 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Email] 

[Your Phone Number] 

To, 

Customer Service Department 

[Telecom Company Name] 

[Company Address] 

Dear Sir/Madam, 

I am writing to formally express my dissatisfaction with the quality of service I have been 

experiencing with [Telecom Company Name]. My account number is [Account Number]. 

Despite my attempts to resolve these issues through your customer support channels, I have 

encountered the following problems: 

• [Describe the issue, e.g., frequent call drops] 

• [Describe another issue, e.g., slow internet speed] 

• [Describe any other issues, e.g., lack of network coverage] 

These issues have greatly inconvenienced me and have not met the standards I expect from your 

services. I believe that as a customer, I deserve reliable and efficient service, and I would 

appreciate your immediate attention to this matter. 

I kindly request that you investigate these issues and provide me with a resolution. I look 

forward to your prompt response. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


