
Follow-Up on Telecom Service Dispute 

Date: [Insert Date] 

To Whom It May Concern, 

I hope this message finds you well. I am writing to follow up on my previous correspondence 

regarding my ongoing dispute with [Telecom Company Name] concerning my account number 

[Account Number]. 

As I mentioned in my previous communication, I have been facing [briefly describe the issue, 

e.g., billing discrepancies, service outages, etc.]. I appreciate your attention to this matter and 

would like to know the current status of my dispute resolution. 

If there are any additional documents or information required from my side, please do not 

hesitate to inform me. I look forward to your prompt response so that we can resolve this issue 

swiftly. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


