Customer Service Feedback

Dear [Customer Service Team/Manager's Name],

I hope this message finds you well. I am writing to provide feedback regarding my recent
experience with your customer service on [date of interaction].

First and foremost, | would like to commend [specific representative's name] for their
exceptional assistance. They were very [describe qualities: helpful, patient, knowledgeable, etc.],
which made my experience much more pleasant.

However, | would like to point out some areas for improvement. [Describe any issues or
suggestions for improvement]. | believe addressing these concerns could enhance the overall
customer experience.

Thank you for taking the time to consider my feedback. | appreciate the efforts your team puts
into serving customers and look forward to seeing positive changes.

Sincerely,
[Your Name]

[Your Contact Information]



