Subject: Request for Customer Segmentation
Insights

Dear [Recipient's Name],

I hope this message finds you well. As part of our ongoing efforts to enhance our services and
meet the diverse needs of our customers, we are conducting a comprehensive market analysis
within the telecom sector.

We believe that gaining deeper insights into customer segmentation is crucial for tailoring our
offerings and improving overall customer satisfaction. Therefore, we kindly request your
collaboration in providing us with valuable data and insights regarding:

o Demographic trends among our customer base

o Usage patterns and preferences

o Feedback on current service offerings

« ldentified gaps in the market

Your expertise and insights will significantly contribute to our analysis and enable us to devise
better strategies to cater to our customers effectively. We would greatly appreciate your
assistance and insights by [specific date].

Thank you for considering our request. We look forward to your positive response.

Best regards,

[Your Name]

[Your Title]

[Your Company]
[Contact Information]



