
Telecom Service Standards Confirmation 

Date: [Insert Date] 

To: [Recipient Name] 

[Recipient Address] 

Dear [Recipient Name], 

We are writing to confirm our adherence to the telecommunications service standards as required 

by [Relevant Authority/Regulation Name]. This letter serves to assure you that our services meet 

the necessary quality and performance benchmarks. 

The following standards have been implemented: 

• Service Availability: [Insert Percentage]% uptime 

• Customer Support Response Time: Within [Insert Timeframe] 

• Data Security Measures: [Briefly Describe Measures] 

• Complaint Resolution Time: Within [Insert Timeframe] 

We are committed to continuous improvement and will periodically review our performance 

against these standards. 

If you have any questions or require further details, please do not hesitate to contact us at 

[Contact Information]. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 

[Your Company Email] 


