
Request for Telecom System Refresh 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Company/Organization Name] 

[Address] 

Dear [Recipient's Name], 

I am writing to request a refresh of our current telecom system. Over the past few years, our 

existing infrastructure has shown signs of aging and is no longer able to meet our growing 

demands for efficient communication and collaboration. 

Some of the key issues we are facing include: 

• Increased downtime due to outdated hardware 

• Inability to support the latest communication technologies 

• High maintenance costs associated with legacy systems 

We believe that upgrading our telecom system will not only enhance our operational efficiency 

but also contribute to improved employee productivity and customer satisfaction. I propose that 

we schedule a meeting to discuss the potential options and framework for this refresh. 

Thank you for considering this request. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company/Organization Name] 

[Your Contact Information] 


