
Request for Service Enhancement 

Date: [Insert Date] 

To: [Telecom Company Name] 

From: [Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Dear [Customer Service/Specific Contact Name], 

I am writing to formally request an enhancement to my telecom services with [Telecom 

Company Name]. As a valued customer, I believe that the following improvements will 

significantly enhance my overall experience: 

1. [Describe the first request, e.g., faster internet speeds] 

2. [Describe the second request, e.g., improved customer service response times] 

3. [Describe any additional requests or suggestions] 

I appreciate your attention to these matters and look forward to your response. Please feel free to 

contact me at [Your Phone Number] or [Your Email Address] if you require any further 

information. 

Thank you for your consideration. 

Sincerely, 

[Your Name] 


