
Subject: Request for Telecom Product Upgrade 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally request an upgrade to my current 

telecom product, [Current Product Name], associated with my account number [Your Account 

Number]. 

As a loyal customer of [Company Name] for [Duration of Time], I have consistently appreciated 

the quality of service provided. However, due to [reason for the upgrade, e.g., increased data 

usage, need for better coverage], I believe that an upgrade to [Desired Product Name] would 

greatly enhance my experience and meet my current needs. 

I kindly ask you to consider my appeal for this upgrade, as it would significantly improve my 

connectivity and service satisfaction. I am open to discussing any options available, and I 

appreciate your time and support regarding this matter. 

Thank you for your attention to this request. I look forward to your prompt response. 

Sincerely, 

[Your Full Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


