
Request for Telecom Service Support 

Date: [Insert Date] 

To, 

Customer Service Department 

[Telecom Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to formally request assistance regarding my 

telecom services. My account number is [INSERT ACCOUNT NUMBER], and my service 

address is [INSERT SERVICE ADDRESS]. 

Unfortunately, I have been experiencing [briefly describe the issue, e.g., intermittent service 

interruptions, billing discrepancies, etc.], which has caused [explain the impact, e.g., disruptions 

in communication, inconvenience in daily activities, etc.]. I would appreciate your urgent 

attention to this matter. 

Kindly let me know the necessary steps to resolve this issue, as well as any information you may 

need from my side to expedite the process. I look forward to your prompt reply and a resolution 

at your earliest convenience. 

Thank you for your support. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Email Address] 


