
Feedback on Customer Service 

Dear [Customer Service Team/Manager's Name], 

I am writing to provide feedback regarding my recent experience with customer service during 

the renewal of my telecom plan on [date]. I appreciate the assistance I received from your team, 

and I would like to share my thoughts. 

Firstly, I would like to commend [specific representative's name] for their professionalism and 

knowledge. They were very helpful in explaining the different options available to me and 

ensured that I understood the details of my new plan. 

However, I did encounter some challenges during the process. [Briefly describe any issues 

encountered, e.g., long wait times, unclear information, etc.]. I believe addressing these areas 

could greatly enhance the overall customer experience in the future. 

Thank you for taking the time to consider my feedback. I look forward to continuing my service 

and hope for a smoother experience in future interactions. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


