
Subject: Concern Regarding Telecom Plan 

Renewal Discrepancies 

Dear [Telecom Company Name] Customer Service, 

I hope this message finds you well. I am writing to express my concern regarding discrepancies I 

have noticed in the renewal of my telecom plan. 

Account Number: [Your Account Number]  

Plan Name: [Your Current Plan Name]  

Renewal Date: [Renewal Date] 

Upon reviewing my bill and the renewal terms previously communicated, I have found several 

inconsistencies that I would like to address: 

• Discrepancy 1: [Details of the discrepancy] 

• Discrepancy 2: [Details of the discrepancy] 

• Discrepancy 3: [Details of the discrepancy] 

I would appreciate if you could clarify these issues at your earliest convenience and ensure that 

my plan renewal reflects the agreed-upon terms. Your prompt attention to this matter will be 

greatly appreciated. 

Thank you for your assistance. 

Sincerely,  

[Your Name]  

[Your Address]  

[Your Phone Number]  

[Your Email Address] 


