Telecom Service Onboarding Review

Date: [Insert Date]

To: [Client Name]

From: [Your Name]

Subject: Onboarding Review of Telecom Services

Dear [Client Name],

I hope this message finds you well. We are reaching out to review the onboarding process for

your recent telecom service setup. We appreciate your partnership and want to ensure everything
is functioning as expected.

Onboarding Feedback

We would like to address the following points:

o Service Activation Date: [Insert Date]
« Initial Setup Experience: [Positive/Negative Feedback]
e Issues Encountered: [List Issues]

o Current Service Performance: [Summary]

Next Steps

To enhance your experience, we suggest the following next steps:

1. Schedule a follow-up meeting to discuss any concerns.
2. Provide additional training resources if necessary.
3. Regular check-ins for the first month of service.

Thank you for your attention to this matter. We look forward to your feedback and continuing to
serve your telecom needs.

Best regards,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



