
Appeal for Telecom Service Quality Issue 

To Whom It May Concern, 

I am writing to formally appeal regarding the quality of service I have been experiencing with 

my telecom provider, account number: [Account Number]. 

Despite numerous attempts to resolve this issue through your customer service channels, I have 

continued to face significant challenges including: 

• Poor call quality and dropped calls 

• Frequent service interruptions 

• Delayed response times for customer support 

The persistent nature of these issues has caused considerable inconvenience and disruption to my 

daily activities. 

I kindly request that you review my case and provide a resolution at your earliest convenience. I 

believe compensation for the loss of service quality should also be considered. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


