
Complaint Regarding Delay in Telecom 

Service Activation 

Your Name 

Your Address 

City, State, ZIP Code 

Email Address 

Phone Number 

Date: [Insert Date] 

Customer Service Department 

[Telecom Company Name] 

[Company Address] 

City, State, ZIP Code 

Dear Customer Service Team, 

I am writing to formally express my dissatisfaction regarding the delay in the activation of my 

telecom service. I placed an order for the service on [order date], with the assurance that it would 

be activated within [ promised timeframe]. As of today, this timeframe has lapsed, and I have yet 

to receive any communication regarding the status of my order. 

The order details are as follows: 

• Account Number: [Your Account Number] 

• Order Reference Number: [Your Reference Number] 

• Service Type: [Type of Service Ordered] 

The lack of service is causing significant inconvenience, and I would appreciate an immediate 

update on the status of my activation. Please let me know when I can expect the service to be 

operational. 

Thank you for your prompt attention to this matter. I look forward to your swift response. 

Sincerely, 

[Your Name] 


